NPS Circular No.-1/2015/PSTCL January 20, 2015
Subject: - Release of new functionality in CRA system for 'e- PRAN card'.

All subscribers are hereby informed that a functionality of 'e- PRAN card' has now been
enabled in the CRA login for all subscribers covered under National Pension System. The
functionality will allow the user to generate 'e- PRAN card'. The subscriber would be able
to view his/her own e- PRAN Card but it cannot be used in place of Physical PRAN Card.
The 'e- PRAN card’ is similar to the physical PRAN Card and will display the core details
of user along with photograph & signature of user. The subscriber will also be able to
print the 'e- PRAN card' from the CRA system.

The subscriber (termed as "User") can view and print the ' e- PRAN card' by the following
steps given below:-

1. The User will have to login in CRA website at www.cra.nsdl.com and click the sub
menu 'e- PRAN’ under the main menu ' Views'.

2. The User will be able to view and print ' e- PRAN card' using the PRINT button
above the ' e- PRAN card'.

In case of any clarification please contact the undersigned and also at
022-2499-4279 ( Email ID- sunils@nsdl.co.in) or Mr. Vijay Hegde at 022-2499-
4298 (e-mail ID - vijayh@nsdl.co.in) or Imtiyaz Kochra at 022-2499-4375 (email
ID- imtiyazk @nsdl.co.in).

-signed-
Accounts Officer/NPS
PSTCL, Patiala
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