
 

Expression of Interest (EOI) 

EOI No . :   117 /SLDC/ 2020  

Subject : Invitation of Expression of Interest (EOI) for  implementing Expert  Message Management 

System (EMMS)  in PSTCL. 

 

1.0 Back Ground : 
 

Punjab State Load Dispatch Centre (SLDC) at Ablowal(Patiala) is responsible for carrying 

out real time operations for grid control and dispatch of electricity within the state through 

secure and economic operation of the State grid in accordance with Grid Standards and 

State Grid Code. Online real-time data from a limited number of important 220KV & 

132KV substations, generating substations & interstate tie-lines substations is available at 

SLDC through SCADA/EMS. Online electrical data from RTUs installed at various 

locations and  other states  utilities falling in Northern Regional Grid is also available in 

the SLDC via Northern Regional Load Dispatch Centre(NRLDC) through communication 

links over OPGW. 

To effectively control/manage the grid,  message(s) are being delivered by SLDC control 

centre to predetermined remote Grid Sub-stations/locations either through telephonically/ 

SMS on mobiles who further deliver/relay the message to down the line Sub-Stations.  

Proper & Timely delivery/receipt of such messages(s)/SMS by SLDC control/ remote sub-

station(s) respectively is essential for taking timely action by Dispatcher at SLDC control 

room and/or sub-station operator sitting at remote locations(approx. 210 nos.) as per 

Annexure –I attached, which may also change. 

2.0      System Requirements:  

To avoid failure and cut delay in delivery of message(s) (written in MS office/pdf format 

etc.)/SMS issued by SLDC for power regulations, PSTCL intends to implement expert 

messaging system to automate this activity with the following objectives in mind: 

i) Single/Multiple messages/SMS will be sent to one/many remote locations by SLDC.  

There will be provision in the system to retry attempts ( software/user  configurable) 

to send the message(s) before declaring it as “Message Transfer Failed”. On successful 

transfer of message/SMS, system will automatically generate message showing 

“Message Sent OK/Successfully”.  

ii)  Operator/Recipient of message /SMS will accept the message/messages and will   

acknowledge the same to SLDC control room. In case of non-receipt of complete 
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message by the Operator/Recipients, SLDC control room shall be informed 

automatically and  SLDC will resend the message to remote location. 

iii)  The system shall also be capable to send audible oral messages and also convert the 

text message to pre-recorded audible announcements. 

iv) The system shall be capable to generate group messages to selected groups through 

menu driven display system, in a pre-determined sequential order with overriding 

facility. 

v) Messages/SMS  sent by SLDC will be displayed alongwith time & date etc. on Digital 

LED/LCD based display device at remote locations. In addition, as and when, new 

message is received, operator will be informed through audible alarm also.  

vi) There will be automatic/time configurable based scrolling facility available for the 

Messages/SMS being received /displayed at remote locations to facilitate the operator. 

vii) All such events i.e. Messages/SMS sent out by SLDC, received/acknowledged at 

remote locations etc. shall be recorded by the system at SLDC and at remote locations. 

viii) Reporting system capable of generating various types of reports in MS 

office(word/excel etc) e.g. successful messages/SMS, failed messages/SMS, 

acknowledgement reports. etc.  shall also be part of the Messaging system. 

3.0 EOI Invitation : 

3.1 Through this EOI, proposals are invited from interested parties having relevant experience in 

similar field to offer/demonstrate their technology/solutions which may cater to the needs of 

PSTCL as mentioned herein and further though detailed discussions /deliberations to assist in 

finalizing the technical specifications. Necessary literatures/ brochures etc shall also be 

supplied by the parties alongwith EOI. The solution proposed shall be based on latest 

technology, preferably a proven technology in a cost effective manner. Through this process, 

PSTCL anticipate to frame detailed technical specifications based on the recent technologies 

available in market. 

 

3.2 The Interested Parties are also requested to provide details of tentative budgetary 

requirements for implementing the said Expert Messaging System(EMMS) in PSTCL . 

It may kindly be noted that :- 

i) The EOI notice mention only the conceptualized requirements of PSTCL visualized at 

present.  

ii) By merely participating in EOI , the parties shall not reserve the right to qualify them 

as bidder. 

iii) Each participant shall be requested to give a detailed presentation of the proposed 

solution at Patiala for which a minimum 7 days’ notice shall be given in advance. The 

presentation shall cover  introduction about company, technical solution to be offered, 

their financial position preferably over last 5 years , past experience as per PO details, 

user performance certificates etc. A softcopy of the presentation & other supporting 

documents on CD/DVD/Pen drive shall also be supplied to PSTCL in advance. 

iv) The parties shall arrange the  necessary tools/kits, Laptop etc. for giving presentation, 

demo of their solution etc..  

v) All costs associated with the preparation, presentation, demonstration, submission of 

any documents including tour & travel  etc. shall be borne by the parties themselves. 



PSTCL will in no case be responsible or liable for any costs incurred or otherwise by 

them, regardless of the conduct or outcome of this EOI. 

vi)  PSTCL reserve rights to decide  the outcome or of any other matter related to this EOI 

and subsequent tendering ,etc.  

4.0 EOI formats & submission : 

4.1 The parties shall submit the basic information/data, as per the prescribed format attached 

(Annexure-II) as a part of EOI. 

4.2 The parties may submit quadruplicate sets of EOI in a sealed cover subscribed as “ EOI No.   

117/SLDC/2020 for EMMS” up to 14.30hrs on due date ( i.e. 24-5-2013) which shall be 

opened at 15.00hrs on the same day in the office of undersigned. In case of holiday on due 

date, the same shall be received & opened on next working day at the same time & venue. 

4.3 The EOI shall be valid for a period of 180 days from date of its opening. 

5.0 For any further query or clarification, the interested parties may contact undersigned through 

e-mail  http://www.punjabsldc.org or http://www.pstcl.org or on  phone.  

 

 

      Dy. Chief Engineer/ SLDC(P),            

                                                               PSTCL, Ablowal, Patiala. 

                                                   Mob: 9646118007 
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  Annexure-II 

 

EOI Format 

A) Basic details:  

 

1) Name of party : 

2) Address           : 

3) Contact person: 

(Phone/Fax/E-mail Id) 

4) Experience     : 

5) Financial performance/details of the company : 

6) Technical team members details alongwith their qualification & experience: 

 

B) Technical details : 

1) Details of solution offered (Attach details) : 

2) Details of requirements: 

a) Hardware 

b) Software 

c) Communication 

d) Others, if any  

 

C) Financial Proposal : 

i) Estimated cost (alongwith item wise breakup of prices): 

  

  

 

 

 

 

 

 

 


