




Sr.

No.
iHRMS ID Employee ID Name of Officer Present post held Official Mobile No.

A.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D 96461-18801

2 497253 105404 Er. Prem Chand
SE/ Tech. Audit-cum- OSD- to 

CMD, PSTCL, Patiala.
96461-08969

B.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D 96461-18801

2 491750 501014 Er. Mohit Gupta
Sr. Xen to Director/Admn.

PSTCL,Patiala.
96461-03059

C.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D 96461-18801

D.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D 96461-18801

2 491452 503005 Sh. Vipan Kansal Dy. CAO 96461-07717

E.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D 96461-18801

2 491168 506001 Sh. Sahil Pandey Company Secretary 96461-02001

F.

LIST AND ADDRESSES OF APPELLATE AUTHORITIES and PIOs OF PSTCL.

Administrative Department - Department of Power

Sub-Department - Punjab State Transmission Corporation Limited (PSTCL)

Designated Appellate 

Authority / PIO
Office Address Office E-mail address

Director/Administration, PSTCL, Patiala.

Appellate Authority
EIC/ HIS&D, PSTCL, The Mall,

Patiala.
ce-hr@pstcl.org

PIO
O/o Director/ Admin. PSTCL, The Mall, 

Patiala
dir-admin@pstcl.org

Chairman-cum-Managing Director, PSTCL, Patiala.

Appellate Authority
EIC/ HIS&D, PSTCL, The Mall,

Patiala..
ce-hr@pstcl.org

PIO
Dy. Chief Engineer/ Tech. Audit , 

PSTCL, Patiala
se-ta@pstcl.org

Director/ Finance & Commercial, PSTCL, Patiala.

Appellate Authority
EIC/ HIS&D, PSTCL, The Mall,

Patiala..
ce-hr@pstcl.org

PIO
O/o Director/ F&C, PSTCL, The Mall, 

Patiala.
dir-fc@pstcl.org

Director/ Technical, PSTCL, Patiala.

Appellate Authority
EIC/ HIS&D, PSTCL, The Mall,

Patiala.
ce-hr@pstcl.org

Legal Section, PSTCL, Patiala

Company Secretary, PSTCL, Patiala

Appellate Authority
EIC/ HIS&D, PSTCL, The Mall,

Patiala.
ce-hr@pstcl.org

PIO
Company Secretary., PSTCL, The Mall, 

Patiala.
comp-secy@pstcl.org
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Sr.

No.
iHRMS ID Employee ID Name of Officer Present post held Official Mobile No.

Designated Appellate 

Authority / PIO
Office Address Office E-mail address

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D 96461-18801 ce-hr@pstcl.org

2 491168 506001 Sh. Sahil Pandey Company Secretary 96461-02001 comp-secy@pstcl.org

G.

1 496783 106771 Sh. Sudhir Kumar Chief Financial Officer 96461-37358 cfo@pstcl.org

2 492091 503002 Sh.Sumit Bansal Dy. CAO/HQ 96461-21778 dy-cao-hq@pstcl.org

H.

1 496783 106771 Sh. Sudhir Kumar
Chief Accounts Officer (Finance 

& Audit)
96461-37358 fa@pstcl.org

2 491705 503003 Sh. Vikas Singla Dy CAO (Finance) 96461-19280 dy-fa@pstcl.org

I.

1 491089 104808 Er. Sanjeev Kumar Sood CE/TS 96461-00864 ce-tl@pstcl.org

2 497111 104992 Er. Arun Garg Dy. CE/TS (Design) 96461-17803 se-trd@pstcl.org

3 496583 105402 Er. Ajay Kumar Jindal Dy. CE/ TLSC 96461-17804 se-tlsc-pta@pstcl.org

4 490832 105418 Er. Sukhbir Singh
SE/ Grid Const. Circle, PSTCL, 

Ludhiana
96461-17904 se-gridcon-ldh@pstcl.org

5 502269 107686 Er. Charan Kanwal Singh Dy. CE/ Civil Design PIO

6 502269 107686 Er. Charan Kanwal Singh Dy. CE/ Civil PIO

7 490994 105420 Er. Vivek Kumar Khanna SE/ Planning PIO

Appellate Authority
EIC/ HIS&D, PSTCL, The Mall,

Patiala.

PIO
Company Secy., PSTCL, The Mall, 

Patiala.

Appellate Authority
CAO (F&A)/PSTCL, 3rd Floor,

Shakti Sadan, PSTCL, Patiala.

PIO

Dy. CAO (Finance), PSTCL, 3rd   Floor, 

Shakti Sadan, PSTCL,

Patiala.

Chief Engineer/ Transmission Systems, PSTCL, Patiala.

Appellate Authority CE/TS, PSTCL, Shakti Sadan, Patiala.

Chief Financial Officer, PSTCL, Patiala.

Appellate Authority CFO, PSTCL, Shakti Sadan, Patiala

PIO
Dy. CAO/HQ, PSTCL, Shakti Sadan, 

Patiala.

Chief Accounts Officer (Finance & Audit)

SE/Civil Design, Shakti Sadan, PSTCL, 

Patiala.
96461-05045 se-cw-pta@pstcl.org

Dy. CE/ Civil Works Circle, PSTCL, 

Patiala.
96461-05045 se-civil-pta@pstcl.org

PIO
Dy. CE/TS (Design), PSTCL, Shakti 

Sadan, Patiala.

PIO
SE/TLSC Circle, PSTCL, Flat No. 12

& 16, Officers Flats, Shakti Vihar, Patiala.

PIO
SE/Grid Const. Circle, PSTCL, 

Ludhiana.

SE/Planning, PSTCL, The Mall, Patiala. 96461-18769 se-planning@pstcl.org
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Sr.

No.
iHRMS ID Employee ID Name of Officer Present post held Official Mobile No.

Designated Appellate 

Authority / PIO
Office Address Office E-mail address

J.

1 496796 104509 Er. Simerjeet Kaur EIC/ P&M Appellate Authority ce-pm@pstcl.org

2 497508 104994 Er. Sarabjit Singh
Dy. CE/ P&M Circle, PSTCL, 

Jalandhar.
PIO

3 497615 106503 Er Amritpal Singh
Dy. CE/ P&M Circle PSTCL 

Ludhiana
96461-18204 se-pm-ldh@pstcl.org

4 490872 105265 Er. Aakash Mittal
Dy. CE/ P&M Circle, PSTCL, 

Patiala
96461-18203 se-pm-pat@pstcl.org

5 491052 105387 Er. Balkar Singh
SE/P&M, Circle, PSTCL, 

Amritsar.
96461-18206 se-pm-asr@pstcl.org

6 491011 105406 Er. Udedeep Singh
Dy. CE/ P&M Circle, PSTCL, 

Bathinda
96461-18207 se-pm-pta@pstcl.org

7 497319 105407 Er. Jasprit Singh Sra Dy CE/ Communication 96461-18008 se-comm-ldh@pstcl.org

K.

1 496530 105014 Er. A.P. Singh Chief Engineer/ SLDC 96461-18001 ce-sldc@pstcl.org

2 496617 105266 Er. Mohit Kumar Walia Dy. CE/ SLDC (Op.) 96461-18004 se-sldcop@pstcl.org

3 504500 105412 Er. Ravi Luthra SE/ Open Access 96461-18003 se-opac@pstcl.org

L

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D 96461-18801

2 490998 105884 Er. Kuldeep Singh Dy. CE/ HR & Admin. 96461-18006

3 496640 105036 Er. S.P. Singh Dy. CE / IT 96461-18178

4 497462 105444 Er. Yogesh Kapoor SE/ S&D 96461-17993

Dy. CE/P&M Circle, PSTCL, Jalandhar. 96461-18205 se-pm-jal@pstcl.org

PIO SE/ P&M Circle PSTCL Ludhiana

PIO Dy.CE/P&M Circle, PSTCL, Patiala.

Chief Engineer/ P&M, PSTCL, LUDHIANA.

CE/P&M, PSTCL, Ludhiana. 96461-18202

CHIEF ENGINEER/ SLDC, PSTCL, ABLOWAL (PATIALA).

Appellate Authority CE/SLDC,PSTCL, Ablowal (Patiala).

PIO
Dy.CE /SLDC (Op.),

PSTCL,Ablowal, (Patiala).

PIO
SE/Open Access, PSTCL, Ablowal 

(Patiala)

PIO SE/P&M, Circle, PSTCL, Amritsar.

PIO Dy.CE /P&M Circle, PSTCL, Bathinda

PIO
Dy. CE/Communication, PSTCL, 

Ludhiana.

PIO Dy. CE/IT, Shakti Sadan, PSTCL, Patiala se-it@pstcl.org

PIO
Dy. CE/ S&D, Shed No. D-4A, Shakti 

Vihar, PSTCL, Patiala.
se-stores-pta@pstcl.org

Chief Engineer/ HIS&D, PSTCL, Patiala.

Appellate Authority
EIC/ HIS&D, PSTCL, The Mall,

Patiala.
ce-hr@pstcl.org

PIO
Dy. CE/ HR & Admin. & HR, Shakti 

Sadan, PSTCL,  Patiala
se-admin@pstcl.org
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USER MANUAL 

DISPOSAL OF RTI APPLICATIONS ON RTI PORTAL 

RTI Portal URL - https://rti.punjab.gov.in/  

 

USERS – PIO (HEAD QUARTER, DISTRICT), 

FIRST APPELLATE (HEAD QUARTER, DISTRICT) 

LEVEL – HEAD QUARTER, DISTRICT 

 

 



Contents 
Prerequisite ............................................................................................................................................. 3 

Steps to login on RTI portal ..................................................................................................................... 3 

Steps to Dispose off RTI applications ...................................................................................................... 4 

Menu Items shown on the left hand side in login section .................................................................... 10 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 



Prerequisite  
 Mapping of PIO, First Appellate on the RTI portal  

 For mapping, may contact Head PIO of your department or Department of Governance 

Reforms with HRMS id, Name, Designation, contact number and department name to be 

mapped with.  

 Login id and password as shared by the Head PIO of your department or DoGR official  

Steps to login on RTI portal 
1. Open official RTI portal – rti.punjab.gov.in 

2. Open web browser and enter rti.punjab.gov.in in the URL bar. 

3. Press enter key from your keyboard. 

4. You will see a login screen as below 

 

 
5. Login on the RTI portal 

a. Click on official login button as shown in the picture above. 

b. You will see a next screen as below 

 

c. Enter your username and password and click on Sign in button. 



Steps to Dispose off RTI applications 
1. After clicking on the button, you will be redirected to your account as shown below. 

 

2. You will see various options in your login as shown above 

a. Search applications 

b. List of pending RTI applications with basic details along with number of days left 

(visible in red colour) 

c. Button to take action on RTI application. 

d. Click on any RTI application id, details of the RTI will open up as shown below 

 

e. Further you will see several options with names as External forward, Internal 

Forward, Reply, Disapprove, Ask for payment 

i. Reply – Click on Reply button if the application pertains to your department, 

gather information, upload any document if applicable and click on send 

button and submit the information. Pls see the snapshot shown below 



 

ii. Ask for payment – Click on ask for payment in case, there is any expense to 

be made by the department related to information sought by the applicant. 

Enter the payment amount and select the reason for the payment being 

requested with remarks and send the request to citizen. Pls See the 

snapshot shown below 

1. Citizen will login into his/her account and will pay the fee 



 

iii. Disapprove – Click on Disapprove button, if the information sought by the 

citizen is not appropriate as per RTI act. Enter the remarks, select the reason 

from the dropdown and upload any supporting document if applicable like 

clause of RTI act etc. The RTI application will be disapproved and citizen will 

be notified with the reason and remarks added by the PIO or First appellate. 

 



iv. Internal Forward – Click on internal forward, in case the RTI application 

pertains to sub department of your admin department or Head department 

and vice-versa, by selecting the right department and office and submit the 

request along with remarks and supporting document if applicable. The 

application will move to the selected PIO of the selected department. 

 

v. External forward – Click on External forward in case the RTI application does 

not pertains to your department and pertains to another department by 

selecting the right department and office and submit the request. The 

application will move to the selected PIO of the selected department. 



 

vi. Print – Click on Print button, 

1. In case the RTI application pertains to any of the internal section 

within your department or 

2. Pertains to another department (either your sub department or any 

other admin department)  

3. Take the print out of the application, prepare noting and send the 

case manually, through eoffice or email (as per the official mode of 



communication) to the concerned section or department (sub 

department or other department). 

 

 

 

 



Menu Items shown on the left hand side in login section 
1. Search – This feature allows performing open search to find any RTI application in your login. 

2. Pendency (within timeline as per RTI act) 

a. RTIs - This menu item displays list of pending RTI applications in your login account. 

b. Speaking Orders – This This menu item displays list of pending RTI with speaking 

orders 

3. Overdue (over timeline as per RTI act) 

a. RTIs - This menu item displays list of pending RTI applications (after exceeding the 

stipulated timeline as per RTI act) in your login account 

b. Speaking Orders - This menu item displays list of pending RTI applications with 

speaking orders (after exceeding the stipulated timeline as per RTI act) in your login 

account. 

4. RTI history 

a. External Forward – Shows the list of RTI applications which are forwarded to another 

department. 

b. Internal Forward - Shows the list of RTI applications which are forwarded to internal 

department.  

c. Replied - Shows the list of RTI applications for which replies have ben given. 

d. Disapproved - Shows the list of RTI applications for which have been disapproved. 

5. Speaking Orders history 

a. Replied - Shows the list of RTI applications for which reply has been given based on 

the speaking orders. 

b. Disapproved - Shows the list of RTI applications for which are disapproved based on 

the Speaking orders. 

6. Reports – This menu item allows PIOs/First appellate to generate and download the reports 

with the selection of dates. 

7. Move RTI Appeals – This menu item allows PIO/ first appellate  to move the list of pending 

RTIs to new PIO/ first appellate  after being relived from the current PIO or First appellate 

role. 

 

 

 

 

 

Thank You 



User Manual
Disposal of RTI Applications on RTI Portal by First 

Appellate Authority

RTI Portal URL: rti.punjab.gov.in



Steps to login on RTI Portal
1. Enter URL: rti.punjab.gov.in in your web browser and click enter.
2. You will see a login screen as below.

URL: rti.punjab.gov.in

Click here to login



3. After clicking on the official login button, you will see a new screen as below. 
4. Enter your username and password and click on Sign in button.



Steps to Dispose off RTI Applications.
1. After clicking on the button, you will be redirected to your account as shown below.
2. You will see various options in your login as shown above 

a. Search applications 
b. List of pending RTI applications with basic details along with number of days left (visible in red color) 
c. Button to take action on RTI application. 



3. Click on any RTI application id, details of the RTI will open up as shown below. Further you will 
see several options with names as Speaking orders, Reply and Disapprove.



I. Speaking Orders: Click on reply button to pass speaking orders to PIO.



II. Reply: In this, the Appellate authority can reply to the citizen directly and can also attach a
document if required.



III. Disapproval: In this option, the Appellate authority can disapprove the RTI request by providing a
reason in the drop down menu.

Select the reason 
of Disapproval



Citizen Pendency: This section shows the Pending Payment from citizen side.



Overdue: All the overdue RTIs can be seen here.



Appeals History: All the action taken history of the First Appellate Authority can be seen here
I. Forwarded: History of RTIs forwarded by First Appellate Authority to other departments.
II. Replied: Information provided by First Appellate Authority can be seen in this section.
III. Disapproved: All the disapproved RTIs can be seen here.



Reports: In this section a Report can be generated of the dealt RTIs.
I. RTI: In this section, report can be generated of the RTI dealt by the department. The reports of the 
stakeholder departments can also be checked.



II.  Appeal: In this section the report can be generated of the RTIs dealt with First Appeal and Second 
Appeal.


