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Office: D-241, Sector— 74, Mohali, Punjab, Pin Code- 160071
email id- dgr@punjab.gov.in



LIST AND ADDRESSES OF APPELLATE AUTHORITIES and P1Os OF PSTCL.

Sub-Department - Punjab State Transmission Corporation Limited (PSTCL)

Administrative Department - Department of Power

Sr.

Designated Appellate

No. iHRMS ID Employee ID Name of Officer Present post held Authority / PIO Office Address Official Mobile No. Office E-mail address
A Chairman-cum-Managing Director, PSTCL, Patiala.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D Appellate Authority EIc/ H'S&DI;;;LCL’ The Mall, 96461-18801 ce-hr@pstcl.org

SE/ Tech. Audit-cum- OSD- to Dy. Chief Engineer/ Tech. Audit ,

2 497253 105404 Er. Prem Chand CMD, PSTCL, Patiala. P10 PSTCL, Patiala 96461-08969 se-ta@pstcl.org
B. Director/Administration, PSTCL, Patiala.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D Appellate Authority EIC/ H'S&Dlg:t?aTlaCL' The Mall, 96461-18801 ce-hr@pstcl.org

. Sr. Xen to Director/Admn. O/o Director/ Admin. PSTCL, The Mall, . .

2 491750 501014 Er. Mohit Gupta PSTCL Patiala. PIO Patiala 96461-03059 dir-admin@pstcl.org
C. Director/ Technical, PSTCL, Patiala.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D Appellate Authority Eic/ HIS&D&,;?;;:L’ The Mall, 96461-18801 ce-hr@pstcl.org
D. Director/ Finance & Commercial, PSTCL, Patiala.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D Appellate Authority EIc/ HIS&D#;;-:::L’ The Mall, 96461-18801 ce-hr@pstcl.org

2 491452 503005 sh. Vipan Kansal Dy. CAO PIO Ofo Director/ Ff,‘;i';fTCL' The Mall, 96461-07717 dir-fe@pstcl.org
E. Company Secretary, PSTCL, Patiala

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D Appellate Authority Eic/ HIS&D&,:t?;I-aCL’ The Mall, 96461-18801 ce-hr@pstcl.org

2 491168 506001 sh. Sahil Pandey Company Secretary PIO Company Secm;;’i';z STCL, The Mall, 96461-02001 comp-secy@pstcl.org
F. Legal Section, PSTCL, Patiala
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Sr.

Designated Appellate

No. iHRMS ID Employee ID Name of Officer Present post held Authority / PIO Office Address Official Mobile No. Office E-mail address
. EIC/ HIS&D, PSTCL, The Mall
1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D Appellate Authority F‘>atiala » the Vall 96461-18801 ce-hr@pstcl.org
2 491168 506001 Sh. Sahil Pandey Company Secretary PIO Company Sec;;{;t?;:CL, The Mall, 96461-02001 comp-secy@pstcl.org
G. Chief Financial Officer, PSTCL, Patiala.
1 496783 106771 Sh. Sudhir Kumar Chief Financial Officer Appellate Authority CFO, PSTCL, Shakti Sadan, Patiala 96461-37358 cfo@pstcl.org
. Dy. CAO/HQ, PSTCL, Shakti Sadan,
2 492091 503002 Sh.Sumit Bansal Dy. CAO/HQ PIO Y Q Patiala 96461-21778 dy-cao-hq@pstcl.org
H. Chief Accounts Officer (Finance & Audit)
. Chief Accounts Officer (Finance . CAO (F&A)/PSTCL, 3rd Floor,
1 496783 106771 Sh. Sudhir Kumar & Audit Appellate Authority Shakti Sadan, PSTCL. Patiala. 96461-37358 fa@pstcl.org
Dy. CAO (Finance), PSTCL, 3ra Floor,
2 491705 503003 Sh. Vikas Singla Dy CAO (Finance) PIO Shakti Sadan, PSTCL, 96461-19280 dy-fa@pstcl.or
Patiala.
1. Chief Engineer/ Transmission Systems, PSTCL, Patiala.
1 491089 104808 Er. Sanjeev Kumar Sood CE/TS Appellate Authority CE/TS, PSTCL, Shakti Sadan, Patiala. 96461-00864 ce-ti@pstcl.org
Dy. CE/TS (Design), PSTCL, Shakti
2 497111 104992 Er. Arun Garg Dy. CE/TS (Design) PIO y (Design) f : 96461-17803 se-trd@pstcl.org
Sadan, Patiala.
. . SE/TLSC Circle, PSTCL, Flat No. 12
3 496583 105402 Er. Ajay Kumar Jindal Dy. CE/ TLSC P10 & 16, Officers Flats, Shakti Vihar, Patiala. 96461-17804 se-tlsc-pta@pstcl.org
. SE/ Grid Const. Circle, PSTCL, SE/Grid Const. Circle, PSTCL, .
4 490832 105418 Er. Sukhbir Singh Ludhiana PIO Ludhiana. 96461-17904 se-gridcon-ldh@pstcl.org
E/Civil Desi hakti PSTCL
5 502269 107686 Er. Charan Kanwal Singh Dy. CE/ Civil Design PIO SE/Civi es'g"’PitiZI;' Sadan, PSTCL, 96461-05045 se-cw-pta@pstel.org
6 502269 107686 Er. Charan Kanwal Singh Dy. CE/ Civil PIO Dy. CE/ Civil \Q’;E'a‘lsac"c'e’ PSTCL, 96461-05045 se-civil-pta@pstcl.org
7 490994 105420 Er. Vivek Kumar Khanna SE/ Planning PIO SE/Planning, PSTCL, The Mall, Patiala. 96461-18769 se-planning@pstcl.org
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Isl;. iHRMS ID Employee ID Name of Officer Present post held Dels;i\ir:s(t)er?t:/pglelcl)ate Office Address Official Mobile No. Office E-mail address
J. Chief Engineer/ P&M, PSTCL, LUDHIANA.

1 496796 104509 Er. Simerjeet Kaur EIC/ P&M Appellate Authority CE/P&M, PSTCL, Ludhiana. 96461-18202 ce-pm@pstcl.org

2 497508 104994 Er. Sarabjit Singh Dy. CE/ Pi:\:ng:;'_e' PSTCL, PIO Dy. CE/P&M Circle, PSTCL, Jalandhar. 96461-18205 se-pm-jal@pstcl.org
3 497615 106503 Er Amritpal Singh Dy. CE/ P&“é'hggg'e PSTCL PIO SE/ P&M Circle PSTCL Ludhiana 96461-18204 se-pm-ldh@pstcl.org
4 490872 105265 Er. Aakash Mittal Dy. CE/ P&xtglgc'e' PSTCL, PIO Dy.CE/P&M Circle, PSTCL, Patiala. 96461-18203 se-pm-pat@pstcl.org
5 491052 105387 Er. Balkar Singh SE/ P&MAririirtcs':r'_PSTCL' PIO SE/P&M, Circle, PSTCL, Amritsar. 96461-18206 se-pm-asr@pstcl.org
6 491011 105406 Er. Udedeep Singh Dy. CE/ Pgé';"th?;g:e' PSTCL, PIO Dy.CE /P&M Circle, PSTCL, Bathinda 96461-18207 se-pm-pta@pstcl.org
7 497319 105407 Er. Jasprit Singh Sra Dy CE/ Communication PIO Dy. CE/ COTT;:‘:;:E_O”' PSTCL, 96461-18008 se-comm-ldh@pstcl.org
K. CHIEF ENGINEER/ SLDC, PSTCL, ABLOWAL (PATIALA).

1 496530 105014 Er. AP. Singh Chief Engineer/ SLDC Appellate Authority CE/SLDC,PSTCL, Ablowal (Patiala). 96461-18001 ce-sldc@pstcl.org

2 496617 105266 Er. Mohit Kumar Walia Dy. CE/ SLDC (Op.) P1O PSTDéIIf:Ek;ISoI;\zf ((F?aﬁigla). 96461-18004 se-sldcop@pstcl.org
3 504500 105412 Er. Ravi Luthra SE/ Open Access PIO SE/Open ACCF;;;ZICL’ Ablowal 96461-18003 se-opac@pstcl.org

L Chief Engineer/ HIS&D, PSTCL, Patiala.

1 504095 104528 Er. Rajiv Kumar Gupta EIC/ HIS&D Appellate Authority BIc/ HIS&DI'DaPt?;;L’ The Mall, 96461-18801 ce-hr@pstcl.org

2 490998 105884 Er. Kuldeep Singh Dy. CE/ HR & Admin. P10 Dy. CES/;;%PQ'?'QT fa:ig?lz; Shakti 96461-18006 se-admin@pstcl.org
3 496640 105036 Er. S.P. Singh Dy.CE/IT PIO Dy. CE/IT, Shakti Sadan, PSTCL, Patiala 96461-18178 se-it@pstcl.org

4 497462 105444 Er. Yogesh Kapoor SE/ S&D PIO Dy. CE/ S&D, Shed No. D-4A, Shaki 96461-17993 se-stores-pta@pstel.org

Vihar, PSTCL, Patiala.
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USER MANUAL

DISPOSAL OF RTI APPLICATIONS ON RTI PORTAL

RTI Portal URL - https:

USERS — PIO (HEAD QUARTER, DISTRICT),
FIRST APPELLATE (HEAD QUARTER, DISTRICT)
LEVEL — HEAD QUARTER, DISTRICT
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Prerequisite
e  Mapping of PIO, First Appellate on the RTI portal
e For mapping, may contact Head PIO of your department or Department of Governance
Reforms with HRMS id, Name, Designation, contact number and department name to be
mapped with.
e Login id and password as shared by the Head PIO of your department or DoGR official

Steps to login on RTI portal

Open official RTI portal — rti.punjab.gov.in

Open web browser and enter rti.punjab.gov.in in the URL bar.
Press enter key from your keyboard.

You will see a login screen as below

el e

RIGHT TO INFORMATION

(&)

W racommend you 10 Craate youl Digrtal et socount e Sign Up
‘ 1T yOu Wemaay Nave » Digtas Funjss socountt, you can iog » haio Citizen Logn
OMmctl loge for the Separtments, Otficlal Login
-
|ﬂ CITIZEN CHANTES
Ahnut BT (Rinht tn Infarmation Act 2005) Objective of the Right to Information Act
g . i BN LA AL e LA AL LA it L .

5. Login on the RTI portal
a. Click on official login button as shown in the picture above.

b. You will see a next screen as below

Signin

c. Enter your username and password and click on Sign in button.



Steps to Di
1. Aftercl

spose off RTI applications
icking on the button, you will be redirected to your account as shown below.

RIGHT TO INFORMATION # Home EEServicas = Mla

Welcome

Amandeep Singh

[

]

Search by Apphication No

Rajancesp K FTt Beguess Test Moy 21,2022 Cien

2. You will see various options in your login as shown above

a.
b.

RIGHT TO INFOR!

Search applications

List of pending RTI applications with basic details along with number of days left
(visible in red colour)

Button to take action on RTI application.

Click on any RTl application id, details of the RTI will open up as shown below

MATION

Welcome Amandeep Singh

Q. dawr RT1 Application Number - 5276 m
a e - Moes Dt :

D > Panding

RT!I Request
7 revuest
- B EEES R R T

Version |
Copyright © 2022 Govermment of Punje

Further you will see several options with names as External forward, Internal
Forward, Reply, Disapprove, Ask for payment
i. Reply — Click on Reply button if the application pertains to your department,
gather information, upload any document if applicable and click on send
button and submit the information. Pls see the snapshot shown below



RIGHT TO INFORMATION

Welcome
Q RTI Application Number : 5276 m
0 re v " I
o Pasdiog

Kegque
K,
&
(Y 4

et (U IR Valr i} b |
Choose File | No fan che

Copyright © 2022 Govar \’m ja. i, /

ii. Ask for payment — Click on ask for payment in case, there is any expense to
be made by the department related to information sought by the applicant.
Enter the payment amount and select the reason for the payment being
requested with remarks and send the request to citizen. Pls See the
snapshot shown below

1. Citizen will login into his/her account and will pay the fee



fleason for payment *

Thes fobl 1 mumawl

iii. Disapprove — Click on Disapprove button, if the information sought by the
citizen is not appropriate as per RTI act. Enter the remarks, select the reason
from the dropdown and upload any supporting document if applicable like
clause of RTl act etc. The RTI application will be disapproved and citizen will
be notified with the reason and remarks added by the PIO or First appellate.

Welcome Amandeep Singh (cemmivent - covsanance seroams
Q- sk RT) Application Number : 5276 [ e |
- prseceady ' ' St
@ ovwre Pandig
£ v sy RT| Request:
1 mjaant
& wemo
B e

[ O TS e

Prrnonal irbormmttion 1 Sang sk by e cen and hencs o g BT1acy, information can not be provtded.

P A Drned
Ragpaiitig DTommAon & peracnd nioomation

Spsoming Documsient [Lyskowd 0ot if FITH isgues? coriaens (o B 3000 cosncirns)

[ Crocss Fili M Al et

n

Verakon 1 0
Copyrigit © JOZZ Goverrement of Purgsty, s, Al Hghin reserved



iv. Internal Forward — Click on internal forward, in case the RTl application
pertains to sub department of your admin department or Head department
and vice-versa, by selecting the right department and office and submit the
request along with remarks and supporting document if applicable. The
application will move to the selected PIO of the selected department.

RIGHT TO INFORMATION

Welcome 2

I

Q cemst RTI Application Number : 5276 m
0 rercey v Imcte Detal
O Do > Pandiog
Tl Request
] »
5 - Internal Forward RTI

&

Choose Level

Calect Leye

The information reguested i this RTI appication is avalates sith yout
JeDartirsnt, Kindsy pravide the somancn 51 the eqtiest
pporting Documen©t (Uolcad docurment (f RT1 request contains more than 3000
chamciess)
Choose File N
< ]
O cancw  =EEN

Copyright © 2022 Gov vﬁmfw'
v. External forward — Click on External forward in case the RTI application does
not pertains to your department and pertains to another department by
selecting the right department and office and submit the request. The
application will move to the selected PIO of the selected department.



RIGHT TO INFORMATION

Welcome Amandeep Singh

Q Gewns RT! Application Number : 5276 m
0 peree v Wt Detaid
O e v Pending
N < RTI Regue
R v
3 External Forward RTI
B Mo MuAses Search Puthic Autharity Q

PUBLIC AUTHORITY

* Salect Minlsyry/ Department

| ON -

Choose Level
* Select Lewol

Salect Dismice

alect P

H NGH SEKHON | GH Jl
wrting Documen (Ugtcad docurment It RTT request containg mone thar

JOO0 charactars

Choose File - Mo Sie ct

Version 1 11
Copyright © 2002 Goverrment of Punjaty India. Al 11g
vi. Print — Click on Print button,

1. Incase the RTl application pertains to any of the internal section
within your department or

2. Pertains to another department (either your sub department or any
other admin department)

3. Take the print out of the application, prepare noting and send the
case manually, through eoffice or email (as per the official mode of



communication) to the concerned section or department (sub
department or other department).

APPLICANT DETALS APPLICATION DETAILS

APPUCANT NAME ANNMOL JaNDE SUBMISSION DATE 1501172022 918 AM
DATE OF BIRTH 19360716 |74 ¥r DEPARTMENT Detsarimunt af Gavermance Retorme & Pubiks BHvencs
FATHER' S NAME SURNAM SINGH PUBLIC AUTHORITY BIRECTOR GOVERNANCE REFORMS

MOBILE NO VZIAHTHH ADHAARIUID) Refar 10:

GENDER MA

REGION R soL “

MARITAL STATUS L

EMAIL indanmobpomai cor

ADORESS HOUSE/STREET WARD MO 141
VILLAGE: ALLIKE (445)
SUB-DISTRICT/TERSIL: RAMSURA P

NOA

Assigned PIO

NAME: Amscwieop Sngh | DESK

DEPARTMENT: DIRECTOR GOVERNANCE REFORMS
MOSILE: 701554834

SUBMISSION DATE: 15 022 918 AM

CITIZEN RTI REQUEST:
APPLICATION STATUS

A O TATUS

Applicetion Response Penaing within tame pedicd | 30 days)

DOCUMENTS LISY

Varsion 1.0
Copyright © 2022 Gavermement of Punjab, Indie. AJ HgNLs reserye



Menu Items shown on the left hand side in login section
1. Search — This feature allows performing open search to find any RTI application in your login.

2. Pendency (within timeline as per RTI act)

a.
b.

RTIs - This menu item displays list of pending RTI applications in your login account.
Speaking Orders — This This menu item displays list of pending RTI with speaking
orders

3. Overdue (over timeline as per RTI act)

a.

RTIs - This menu item displays list of pending RTI applications (after exceeding the
stipulated timeline as per RTI act) in your login account

Speaking Orders - This menu item displays list of pending RTI applications with
speaking orders (after exceeding the stipulated timeline as per RTI act) in your login
account.

4. RTI history

a.

c.
d.

External Forward — Shows the list of RTl applications which are forwarded to another
department.

Internal Forward - Shows the list of RTI applications which are forwarded to internal
department.

Replied - Shows the list of RTI applications for which replies have ben given.
Disapproved - Shows the list of RTI applications for which have been disapproved.

5. Speaking Orders history

a.

Replied - Shows the list of RTl applications for which reply has been given based on
the speaking orders.
Disapproved - Shows the list of RTI applications for which are disapproved based on
the Speaking orders.

6. Reports — This menu item allows PIOs/First appellate to generate and download the reports

with the selection of dates.
7. Move RTI Appeals — This menu item allows P10/ first appellate to move the list of pending
RTls to new P10/ first appellate after being relived from the current PIO or First appellate

role.

Thank You



User Manual
Disposal of RTI Applications on RTI Portal by First
Appellate Authority

RTI Portal URL: rti.punjab.gov.in



Steps to login on RTI Portal
1. Enter URL: rti.punjab.gov.in in your web browser and click enter.
2. You will see a login screen as below.

RIGHT TO INFORMATION A Home M lLanguage ~ & Account ~

RTl [ URL: rti.punjab.gov.in ]

We recommend you to create your Digital Punjab account here. Sign Up

If you already have a Digital Punjab account, you can log in here Citizen Login

Official login for the departments, Official Login

Click here to login

L@ USER MANUAL FOR DEPARTMENT L@ CITIZEN CHARTER
About RTI (Right to Information Act 2005) Objective of the Right to Information Act
Right to Information Act 2005 mandates timely response to citizen requests for The basic object of the Right to Information Act is to empower the
government information. It is an initiative taken by Department of Personnel and citizens,promote transparency and accountability in the working of the

ainina_Mini of Personnel Publi ievances and Pensions to provide a— R overnment contain co ption. and make @ demaocra nork for the peanle in



3. After clicking on the official login button, you will see a new screen as below.
4. Enter your username and password and click on Sign in button.

Username

Your username

Password

Your password

J Remember me

Login with Digital Punjab




Steps to Dispose off RTI Applications.

1. After clicking on the button, you will be redirected to your account as shown below.

2. You will see various options in your login as shown above
a. Search applications
b. List of pending RTI applications with basic details along with number of days left (visible in red color)
c. Button to take action on RTI application.

RIGHT TO INFORMATION # Home E=Services ~ M lLanguage -~ & Account ~

Welcome Mukesh Goyal (DEPARTMENT - DIRECTOR GOVERNANCE REFORMS )

Q  search =2
Search by Application No m
(| Pendency ~ S
E Appeals D Application No Applicant Appeal Date [Cz‘;f

=~ Citizen Pendency v O _ - G?
7454 Rajandeep Kaur Testing............. Jul 7, 2023

@ Overdue v D _ | (9
7461 Rajandeep Kaur Test First Appeal Jul 10, 2023

DO Appeals History v -

B Reports e

Bl mMove RTI/Appeals

Version 1.0

P Semlas & FAFNOITY o 2 £ P W T D S =t




3. Click on any RTI application id, details of the RTI will open up as shown below. Further you will
see several options with names as Speaking orders, Reply and Disapprove.

Q  search RTI Application Number: 7454

Applicant’s Name : Rajandeep Kaur Submitted On : 19/06/2023, 3:44 PM
LJ Pendency v (More Details ..)
- Citizen Pendency v Pending
® Overdue v

Expand All Collapse All m
D) Appeals History N

First Appeal Details Appeal Reason : No reply received from PIO within 30 days ~

B Reports v
Bl Move RTI/Appeals Appea' RequeSt:

Appeal Submitted On: 07/07/2023, 11:52 AM
Pertains To : Head Quarter

Testing.............

RTI Request and Replies Click to open RTI Request submitted and previous Replies o




I. Speaking Orders: Click on reply button to pass speaking orders to PIO.

o Fill required details for PIO Amandeep Singh{ Head Quarter ) o Done

i

Suppoerting Document (Upload document if RTI request contains more than 3000 characters)

| Browse... | No file selected.




Il. Reply: In this, the Appellate authority can reply to the citizen directly and can also attach a
document if required.

Supporting Document (Upload document if RTI request contains more than 3000 characters)

[ Browse... | No file selected.

Cancel



lll. Disapproval: In this option, the Appellate authority can disapprove the RTI request by providing a
reason in the drop down menu.

B Wove RTl/Appeals Appeal Request:
Appeal Submitted On: 07/07/2023, 11:52 AM

Pertains To - Head Quarter

Teating.....—..c..-

Select the reason
of Disapproval

/

—Select—
Reguested Information not related to any public activity or interest

Reguested Informaticon is personal information

i



Citizen Pendency: This section shows the Pending Payment from citizen side.

RIGHT TO INFORMATION A Home E=Services ~ M language ~ & Account ~

Welcome Mukesh Goyal (DEPARTMENT - DIRECTOR GOVERNANCE REFORMS )

Q  search
<— Search by Application No m

(9 Pendency v
& Citizen Pendency A Application No Applicant RTI Request Assigned Date Status

= R No Record Found!

§ Appeal ltems per page: 5 ¥ 0of 0
® Overdue v
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Overdue: All the overdue RTIs can be seen here.
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Appeals History: All the action taken history of the First Appellate Authority can be seen here
I. Forwarded: History of RTls forwarded by First Appellate Authority to other departments.

Il. Replied: Information provided by First Appellate Authority can be seen in this section.

lll. Disapproved: All the disapproved RTls can be seen here.
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Reports: In this section a Report can be generated of the dealt RTls.

I. RTI: In this section, report can be generated of the RTI dealt by the department. The reports of the
stakeholder departments can also be checked.
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Il. Appeal: In this section the report can be generated of the RTls dealt with First Appeal and Second
Appeal.
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